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Why research 
matters 
DAY CENTRE RESOURCES HUB - SECTION 2 

These resources are for older people’s day centres and 

organisations who may work with them. They aim to 

support day centre sustainability by improving 

knowledge about them, supporting their operation and 

encouraging joint working. 
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About this document 

This document forms part of the Day Centre Resources Hub which can be found at 

https://arc-sl.nihr.ac.uk/day-centre-resources-hub. These resources are for older people’s day 

centres and organisations who might work with them. They aim to support day centre 

sustainability by raising awareness and improving knowledge about them, supporting their 

operation, and encouraging joint working.  

People who might be interested are those whose roles involve planning, funding, evaluating 

and referring or signposting to day centres. They might be people working in community 

organisations or considering partnership working with day centres. Others might work or 

volunteer in day centres or support other stakeholders, research service provision, or be carers 

of people who attend day centres. 

This Resources Hub contains seven sections.  

Each section is available as a downloadable 

Adobe Acrobat document. Alternatively, you can 

download one document that includes all seven 

sections. There are also Word or Excel templates 

that can be downloaded and used locally.  

Documents can be printed in black and white by 

selecting ‘printer properties’ and ‘print in 

grayscale’.  

Each section is a compilation of useful material. 

We hope people will dip in to find specific 

resources relevant to their work and appropriate 

to their needs. A broad range of day centre stakeholders were involved in developing these 

resources. They address priority support needs identified by day centres and their 

stakeholders in various roles. They were created because a survey found that day centres felt 

unsupported and under-prepared for current and future environments. Day centre providers, 

professional decision-makers and community groups felt there needed to be more supportive 

and informative resources, and they had an appetite for joint working.  

This work was funded by the National Institute for Health and Care Research Applied 

Research Collaboration (NIHR ARC) South London, which brings together researchers, health 

and social care practitioners, and local people under different themes. It focuses on ‘applied’ 

research designed to solve practical problems faced by local people and their health and social 

care services. This work falls within the Social Care theme, which aims to support the 

sustainability of social care services. 

  

• About this Resources Hub 

• Why research matters 

• Research evidence on day centres 

for older people 

• Understanding outcomes and 

measuring impact 

• A guide to marketing 

communications 

• Workforce: staff and volunteer 

recruitment 

• Case studies and inspiration 

 

https://arc-sl.nihr.ac.uk/day-centre-resources-hub
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People who ‘road-tested’ the Day Centre Resources Hub said: 

My overall reflection is that this is the type of resource I wish I had when I first started 

commissioning day services 7 years ago. I can see this being like a ‘one stop shop’ 

resource that collates examples of what good looks like and valuable hints and tips that 

can be considered by professionals from different sectors, whether it’s policy makers, 

commissioners, or providers.  
Commissioner  

I found the resources really helpful and have already shared some with my team. 
Assistant Locality Team Manager (adult social care social work team) 

I found it very useful and I am sure that it will be used to enhance understanding and joint 

working. 
Senior Social Worker 

I would direct "commissioners" or those looking at local health and social care spending to 

see these pages and find the evidence to inform their plans for local services. 
GP  

The website is well structured and offers detailed information. The presentation is clean 

and easy to read. The content is right to the point on the topics.  I particularly like the 

links to research and marketing.  
South Croydon Day Centre for the Retired Co-ordinator 

Suggested citation:  

Orellana, K and Samsi, K (2024) Day Centres Resources Hub, London: NIHR Applied Research 

Collaboration South London and NIHR Policy Research Unit on Health and Social Care 

Workforce. https://doi.org/10.18742/pub01-174 

Disclaimer and approvals 

This project is funded by the National Institute for Health and Care Research (NIHR) Applied 

Research Collaboration South London (NIHR ARC South London) at King’s College Hospital 

NHS Foundation Trust. Researchers are also part of the Policy Research Unit in Health and 

Social Care Workforce, which is core funded by the NIHR Policy Research Programme (Ref. 

PR-PRU-1217-21002). The views expressed here are those of the authors and not necessarily 

those of the NIHR or the Department of Health and Social Care. 

Ethical approval was awarded by King’s College London (ref: LRS/DP-21/22-27013). 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.18742%2Fpub01-174&data=05%7C02%7Ckatharine.orellana%40kcl.ac.uk%7Cd1d0372fbd4946b1944108dc48c400ba%7C8370cf1416f34c16b83c724071654356%7C0%7C0%7C638465253859060574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BYJTi%2FIBjlONrq5FBTfbD0rkvwhyXdEKMsAc4AU9MOg%3D&reserved=0
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Why research matters  

This document explains why becoming aware of the research evidence 

should be of interest to day centre providers and their external 

stakeholders, the value of academic research and how to find it.  

1.  Why is being aware of research evidence 
about day centres important? 
Commissioning/funding decision-makers. People involved in decisions about commissioning 

or funding services (in both health and social care) are expected to make evidence-based 

decisions to ensure that public resources are being used as effectively as possible. 

Commissioning is the process by which health and care services are planned, purchased and 

monitored. It involves assessing local needs, planning services, procuring services and 

monitoring quality. People involved in commissioning and funding decisions include local 

policymakers, commissioners, members of committees such as Health and Wellbeing Boards 

or Integrated Care Systems (ICS), people on funding panels, local councillors, or local grant-

giving bodies that may be charitable. Service user expertise should, but does not always, play a 

significant role in the decision-making process. [1] 

People working directly with older people and carers. Being aware of day centre research may 

help professionals working in health or social care and others who have direct contact with 

older people and carers. It may help them to feel more confident about suggesting day centre 

attendance. 

  See the two-page information sheet for professionals to give to older people and 

carers: Day centres for older people: what do people say about them? in section 2.4. 

It summarises some of the main messages coming from six recent UK research studies and 

illustrates these with quotes from some of the older people and family carers interviewed for 

these studies. It can be downloaded as a separate pdf from the Resources Hub website.  

Day centre providers. Knowledge of the evidence about day centres may strengthen day 

centre providers’ messaging (i.e. how they present the service) about what their services offer.  

They can be clearer about how their service benefits potential service users, their carers or 

volunteers as well as staff and others they work with, including social care and the NHS. 
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Relevance to local/national policy or strategies. Important insights into day centres for older 

people, ‘interventions’ that take place at them (e.g. exercise classes) and their relevance to 

policy or strategies can be gained by reading relevant research. Research articles summarise 

the background to the particular research study being presented. For example, prevention and 

encouraging people to be more proactive about their health and wellbeing are central to the 

vision of the NHS Long Term Plan [2] and in social care [3]. People involved in local strategies 

to tackle loneliness may be interested in knowing the research about how day centre 

attendance impacts on loneliness (in individuals and what this means for the NHS, for 

example). 

2.  Locating academic evidence can be 
tricky but it is worth finding 
There are different types of evidence used in commissioning decisions. Academic research 

evidence might be formal research or performance data (e.g. about what works), the lived 

experience of people using services and their families, or the experience of front-line staff. 

Barriers in accessing academic research means that relevant research articles may not be 

consulted. 

Research with LA and NHS commissioners found that they tend to use easily accessible and 

trusted publications from a variety of sources. These include national policy guidance, reports 

of government-funded pilots, quangos, industry advice, voluntary sector best practice reports, 

professional or sector publications, experiences of people using services (‘case studies’ or 

‘stories’), local knowledge or local service evaluations. They may also undertake pilots to create 

evidence.  

Academic research evidence is an overlooked yet important source of evidence. [1, 4] 

Commissioners working in the NHS have said that it is difficult for them to find, review, 

interpret and make useful conclusions from relevant academic research because they lack the 

time and skills to do so, and also because articles are often not accessible to them. [4] 

3.  How to find academic research 
Carrying out a search on Google Scholar (https://scholar.google.com) is a good way to start 

looking for research articles about day centres because it saves looking at the contents pages 

of multiple journals.  

Findings of research studies are often published in ‘peer reviewed journals’ which means that 

other experts working in similar fields in the academic world (universities) have thoroughly 

checked them before they are published. Articles in these journals report and interpret 

findings of different types of research study.  

https://scholar.google.com/
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Articles covering ‘primary research’ - which involves gathering data that has not been 

collected before – involves reporting themes and data collected that illustrate these (e.g. 

statistics or representative quotations from people who were interviewed), so that readers 

know the findings are genuine. They also provide contextual information to help readers 

understand the findings better (for example an overview of reasons why the research was 

undertaken, other relevant research, policy, theories).  

Articles may also report ‘secondary research’ which uses already existing data. One form of 

secondary research is the ‘literature review’. A literature review aims to answer a specific 

question, and involves subject specialists searching for, evaluating and examining published 

research (UK and international) and explaining how the body of literature found addresses the 

question. 

Research published in journals usually includes a short summary at the start. This is called the 

‘abstract’. The abstract is always available to read free of charge. Many journals charge to read 

research articles in full. However, some articles in these journals are openly accessible which 

means that readers don’t need pay a fee to access them. These ‘open access’ articles are 

usually flagged with an open padlock . Some journals never charge fees to read published 

articles (e.g. BMC Geriatrics, Health and Social Care in the Community, Journal of Long-Term 

Care).  

Overviews of research findings are sometimes also published in professional/sector press (e.g. 

Community Care, Health Service Journal).  

People unfamiliar with day centres may wish to read a report that gives in-depth details of four 

day centres, What happens in English generalist day centres for older people? Findings from case 

study research, published by King’s College London [5]. It aims to further the understanding of 

these diverse services.  

 

 

  

https://kclpure.kcl.ac.uk/portal/en/publications/what-happens-in-english-generalist-day-centres-for-older-people-f
https://kclpure.kcl.ac.uk/portal/en/publications/what-happens-in-english-generalist-day-centres-for-older-people-f
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4.  Two-page information sheet about UK 
research: Day centres for older people: what 
do older people say about them? 
(downloadable in pdf format) 

 

https://arc-sl.nihr.ac.uk/sites/default/files/uploads/files/Leaflet-Info%20on%20research%20about%20DCs%20(for%20professionals%20to%20use%20with%20clients)May%202024.pdf
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